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ISSUE 4

Providing affordable homes and services to

news
the people of Oban, Lorn and the Isles

Welcome to the latest edition of
West Highland News

Inside, you’ll find an update on our new build developments, the improvements
we’re making to your home, information on our performance against the Scottish
Housing Charter and much more.

By the time you read this, we will have held our second AGM virtually – something
both Lesley and I are still adjusting to! Next year, we hope we’ll be back to some
form of “normal”, but in the meantime. we’d like to hear from you about your views
of the office in the future. 

It’s important for everyone to understand we have no plans to close the office, but are aware more of
you are using our services differently, so we must continue to adapt to meet your expectations.

We will be working on a survey in the coming months, but questions that may be asked include: 

• What do you think is important in relation to having a local office?
• Would you want to use the local office or would you prefer for us to come and visit you in your

property?
• Are there things that are better suited to an office discussion?
• Would you prefer to do everything digitally (even if that is the case we would retain an office)?

All of us are looking forward to more contact with each other but please be assured we want to do this
safely - for you as tenants, our contractors and staff. When you contact us for a repair or a service, we
will always ask about your health and to let us know if you are feeling unwell. This doesn’t mean we
won’t do a repair or provide a service, but it will allow us to do this safely and take appropriate
precautions. We thank you for your cooperation.

GERRY BOYLE, CHAIR
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Keeping you safe - close cleaning 
In response to Covid-19, we introduced a weekly close cleaning programme which includes
cleaning floors and commonly touched surfaces like handrails and door handles. 

We’d like to remind you that you should continue to wash your hands before leaving your home,
and again when you return to reduce the risk of catching or spreading the virus. 

Staff news
Danielle MacEwan, our Housing Assistant,
left us in May and we all wish her all the
best in her new venture!

Welcome to Adam Hall, Lora Buchanan
and Emma Brown who will be helping us
out during the next six months while gaining
a variety of skills from each department. 

We have reviewed our staff structure and
will also be advertising for staff over the next
few months.

Charitable activities summer 2021 
We’re built on a foundation of support and improvement and want to contribute to lasting change in the
communities around us where possible.

Iona Glebe residents approached us for support to create a communal garden on the island, and we
were delighted to provide a lease of land and donation towards the cost of a garden shed. 

Other beneficiaries included Lorn and Oban Healthy Options and Martyn’s Monday Club, both of which
contribute to the improvement of mental and physical health of people living in this area. 

We’ve worked hard during the pandemic and some staff have set aside time away from work to raise
funds for charitable causes. Housing Assistant Rhona McGlone walked the West Highland Way during
her annual leave to raise funds for Pancreatic Cancer UK, and Operations Manager Graeme Bruce
recently completed laps of Oban’s Gallanach Circuit as part of Team Oban in a 24-hour fundraising walk,
also raising funds for Pancreatic Cancer UK. 

Housing and Customer Services Officer Iona Smith and Diane MacDonald, Housing and Customer
Support Assistant, sit on the Committee of New Start Oban which aims to help those in need. 

We’re always interested to hear from local organisations that need support, and we may be able to offer
information and direction to support networks and contribute financially where appropriate.

Get in touch to find out more!
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Garden
maintenance
Now the better weather is here, those of you
with gardens may want to get out and make
the most of the more pleasant conditions. 

Cutting your grass regularly is an important
part of your garden maintenance regime
during the growing season. It’s also crucial to
deal with weeding, including paths, parking
bays and driveways.

We regularly inspect our developments to check gardens, open spaces and common areas are well-
maintained as these create a warm and welcoming feeling to our estates. 

Remember, if you are making any alterations or improvements in your garden or around your home, you
must ask for permission from us first.

GARDEN COMPETITION 2021
Every year, we run a gardening competition for our tenants, sharing owners and owner occupiers of
the properties we factor.
If you’d like to enter, please send photos of your garden (however big or small), pots, tubs and
hanging baskets to mail@westhighlandha.co.uk before 15 September 2021.

WORKING TOGETHER TO MAKE DEVELOPMENTS
SAFER AND BETTER PLACES 
We strive to deal with complaints of anti-social behaviour as soon as possible. 

We will make every effort to advise and assist you if you are experiencing problems with an anti-
social neighbour. 

All complaints received will be dealt with in a confidential manner and your details will not be
disclosed to the household in question. If you are experiencing problems with an anti-social
neighbour, you can contact us on 01631 566451, 0300 323 1170 or mail@westhighlandha.co.uk. 

You can also get assistance from:

Police Scotland – phone 101 or, in the event of an emergency, telephone 999 or e-mail
www.scotland.police.uk.

Crime Stoppers/Shop A Dealer – to report crime information anonymously you can contact
Crime Stoppers on 0800 555 111.

Noise Nuisance – Argyll & Bute Council noise team can be contacted for support and advice on
01546 605519 or envhealth@argyll-bute.gov.uk.

mailto:mail@westhighlandha.co.uk
http://www.scotland.police.uk
mailto:envhealth@argyll-bute.gov.uk
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DEVELOPMENT NEWS
Bringing new homes to Islay and Jura

We’re delighted to have secured £3.5m funding to provide 18 new homes on the remote islands
of Islay and Jura. 

Working with the Scottish Government and Argyll and Bute Council, we’ll deliver 16 houses for
rent and two for shared equity sale by the end of 2021.

Affordable housing is in very short supply on the islands making it difficult for people who live
and work there to find accommodation. 

This development will create opportunities for people to rent or buy a high quality, warm and
secure home.

Craighouse

10 new homes for social rent are progressing
well at Craighouse on the Isle of Jura. 

Despite shortages of labour and materials,
Macleod Construction are on track to
complete the homes around the end of this
year. 

If you’d like to apply for one of the houses,
please complete the form on
www.homeargyll.co.uk. 

Port Ellen

Imeraval Phase 3 Port Ellen is also progressing well and includes four one-bedroom cottage
flats and two three-bedroom villas for rent and two three-bedroom properties for sale under the
Scottish Government’s New Supply Shared Equity Scheme. 

If you are interested in purchasing one of these
homes, please contact us and we will provide you with
more information. 

Two three-bed properties for New Supply Shared
Equity Sale coming shortly.

http://www.homeargyll.co.uk
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Dunbeg Phase 3 progress update

41 of the 300 units are now occupied at the Dunbeg Phase 3 development, with the most recent
handovers having taken place on 2 July. Please note that there is a new style of Scottish
Government approved street design - anyone driving to the new houses please take care as
road and pedestrian areas are shared. 

Current progress

41 properties in subphases 3A and 3B have
been completed and handed over. Kitchens
and bathrooms have been installed and
gardens completed for the majority of the
remaining properties in these subphases, and
the houses are due for handover to their new
occupants in August.

In subphases 3C and 3D, timber kit erection is
complete for all units, with kitchen and
bathroom fit out and garden formation progressing well for these flats and houses.

Foundations are finished for all units in subphases 3E and 3G and timber kit erection in the
terraced blocks here is progressing well.

Despite material shortages, the development is continuing to progress. The members of the
project team are working hard to ensure properties are completed as quickly as possible to
allow the new homes to be occupied at the earliest opportunity.
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Investment Programme 
All work within properties has been restricted because of Covid-19 (both nationally and
locally), but our contractors are hoping to catch up with their programmes in the
coming months. 

Projects on site: l Replacement of fencing at
Achnafearna, Taynuilt

Before After

l Retaining
Wall work at
Polvinister
Gardens,
Oban

l Render Cleaning
at Glenshellach,
Oban

We are finalising tenders and contracts for:

l Replacement of Heat Interface Units and metering at our 98 properties served by the Biomass Unit
at Glenshellach

l Replacement of fencing at Nelson Road and Campbell Crescent

Projects being tendered:

l Kitchen, window and door replacements – Oban
l Continuation of installation of heat pumps and Sunamp batteries through the Decarbonisation

Fund

Planned work
Work is progressing well with the term painting contract being carried out by Trident Maintenance
Services. Properties on Mull are next on the programme.

Electrical testing and smoke/heat detection upgrading work – please allow access when requested as
this is a legal requirement.
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Life after
lockdown

Being in lockdown has been a challenging
experience for many of us. As restrictions are
easing, and people are starting to talk about
what things might look like, some of us could
be feeling uncertain about life after lockdown.

You may be worried about using public
transport, seeing people from other
households, or going back into work. If you’re
feeling this way, here are some things that
might help:

Take things one step at a time
If you are feeling anxious or are finding the
thought of going back to “normal” life
overwhelming, it can be a common response
to try and avoid the situations altogether. This
can be counterproductive and can heighten
your feelings of fear or worry.

To help, try not to go for a big change straight
away. Instead, you could do it in small steps to
ease yourself back into the swing of things. If
you do find yourself feeling anxious, you could
make time for calming breathing techniques,
mindfulness or meditation before you leave the
house.

Stay connected
One of the most important things you can do
for your mental health and wellbeing is to keep
connected to those around you. Try not to
bottle things up if you’re feeling worried, make
sure you are talking honestly and openly about
how you are feeling. Whether we are in the
middle of a crisis or emerging from one, we
cope better together.

Make plans to do things you enjoy
Use this opportunity to think about the things 
that you can start doing again once lockdown
is lifted. Make plans to do the things you love
and enjoy. It might help you to make a list of
things you want to do, the places you want to
visit and the people you want to see.

Bring back your old routines
Many of us are now used to a new way of life,
whether that’s working from home or spending
more time indoors than we are used to.
Establishing your old routine and way of life,
such as heading to bed or waking up earlier, as
soon as you can will help ease you back into
things.

Think about what’s important
Being in lockdown has led to a slower pace of
life, meaning many of us feel less pressure to
act a certain way, such as feeling like we have
to attend social gatherings. Use this time to
think about what’s truly important to you rather
than what you think you should do.

Things take time
Don’t forget that we have been living in
unprecedented times and the way we used to
live our lives has been completely turned
upside down. Be kind to yourself as lockdown
restrictions begin to lift and remember that it
will take time for things to return to the “new
normal”. It’s ok if you take longer to adjust than
others. Everyone responds to situations
differently and no one’s approach is better than
the other.
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WAYS TO PAY YOUR RENT
Due to Covid-19, we know tenants may be struggling to pay their rent. If you are in this
situation, we want you to contact us so we can offer you advice and support.

If you need advice on paying your rent, need to order a new rent card or any guidance on
housing benefit or Universal Credit, you can contact Aileen Michie on 01631 566451 or 
0300 323 117. 

Did you know the easiest way to pay your rent is by Direct Debit?

You can set up a weekly, fortnightly, four weekly or monthly payment so the money comes out
of your bank account automatically, meaning you don’t need to worry about remembering to
make your payments. 

Why choose Direct Debit?

l It’s easy to set up - you don’t even need to fill out a form. Contact us on 01631
566451 or 0300 323 1170 with your bank details to hand and we’ll do the rest

l Your payments are spread equally throughout the year 

l If your rent changes, we will write to you and let you know that we are adjusting the
Direct Debit for you - you don’t need to do anything 

l Direct Debit is safe and secure – your payments are protected by the Direct Debit
Guarantee 

l You can cancel your Direct Debit at any time. Have your bank account details to hand
and call us on 01631 566451, we will do the rest

YOU CAN ALSO PAY:
Over the phone 
We have a facility that allows you to pay your rent with your debit card. This can be
done over the phone by calling 01631 566451 or 0300 323 1170 during office
hours.

Online 
Use your Allpay payment card to pay online at www.allpayments.net – please have
your debit card handy. 

Using your Allpay Payment app 
Debit card payments can be made at your convenience through the Allpay Payment
App, which is available to download for free on Apple, Android and Windows
smartphones. 

By standing order
Paying your account by standing order offers a hassle-free solution to those who
worry about paying their bills on time or are maybe just a bit forgetful! Please
contact Aileen Michie on 01631 566451 to set up an agreement.

http://www.allpayments.net
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Benefits you should know about
School Clothing Grants

Who is eligible for a clothing grant?
Families on low incomes may be eligible to receive a School Clothing Grant. The award is given
annually to assist with the cost of purchasing essential school clothing for families who are on
qualifying benefits.

Scottish Child Payment

Who is eligible for Scottish Child
Payment?
Families on low incomes and in receipt of certain
benefits may be eligible to receive the Scottish Child
Payment. The award is paid every four weeks at a
rate of £10 per week. 

Best Start Grant

Who is eligible for Best Start Grants?
Families in receipt of certain benefits (whether in
work or not) may be eligible for Best Start Grants.
Best Start Grants comprise of three one-off cash
payments:

l Pregnancy and Baby Payment – you will receive
a one-off payment of £6 for your first child and
£3 for any subsequent children. You can apply
from 24 weeks pregnant up until the day your baby is six months old.

l Early Learning Payment – You will be paid a one-off payment of £2.50 for each eligible child.
You can apply from your child’s second birthday until the day your child is three years and six
months old.

l School Age Payment – You will be paid a one-off payment of £2.50 for each eligible child. You
can apply within the year that your child should be starting school. 

Government’s Help to Save Scheme

Are you in receipt of Universal Credit or Working Tax Credit? If so, you can access the
Government’s Help to Save Scheme.

The scheme is designed to encourage people claiming Universal Credit or Working Tax Credits to
save. It pays a 50% bonus on the amount saved, up to a maximum bonus of £1,200 over four
years. For every £1 you save you get 50p bonus!

For more information, including eligibility criteria, visit www.socialsecurity.gov.scot/benefits or
contact Diane MacDonald on 01631 566451, 0300 323 1170 or
diane.macdonald@westhighlandha.co.uk.

http://www.socialsecurity.gov.scot/benefits
mailto:diane.macdonald@westhighlandha.co.uk
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Manage your tenancy
digitally with My Home
We realise more of our tenants are using technology as a way of
connecting and, as your landlord, we want to provide the best service
possible.

This is why we launched My Home, a digital tenancy portal that can be
accessed 24/7.

Setting up a My Home account is easy and takes only two minutes to do.

It lets you:

l manage and update tenancy information;

l complete and submit housing forms online;

l check your rent account and make payments;

l get access to rent and benefits information and application forms;

l request non-urgent repairs and monitor the progress of your repairs;

l access letters and your tenancy documents;

l provide us with feedback; and

l help the environment by going paper free.

If you’ve not had the opportunity to sign up for an account, this may be
because you’ve not provided us with a working e-mail address. 

You can do this now by emailing mail@westhighlandha.co.uk and we will send you a link to My
Home to get you started. 

MY HOME

INTRODUCING THE WEST HIGHLAND TEXTING MODULE
We recently invested in a new tool that will allow us to communicate with you via text – our Texting
Module. 

We’ll use this for different purposes, but the texts you receive will be legitimate and won’t always require
you to act. For example, we’ll use it to send you optional surveys, feedback requests and appointment
reminders.

Some texts will require a response from you, such as tenancy matters.

All of our text messages will come from telephone number 07418 347 033 and will begin “Message from
WHHA”. Please note this number can only be used to respond to the text that you have received. You
cannot use this number for any other purpose.

We have automatically opted our tenants into this service. You do have the option of opting out of
receiving texts, however, we would highly recommend that you remain opted in, as we will only be texting
you when it’s necessary to do so.

We’re looking forward to the new methods of communication this will bring us, and we hope
you get involved! 

mailto:mail@westhighlandha.co.uk
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BREW AND BLETHER ANYONE?
This year, we’re changing things and will be hosting our Brew & Blether event virtually! 

Join us for bingo on 17 September at 1.30pm to connect with other people, have a bit of fun and win
prizes.

If you would like to take part or have any questions, please email mail@westhighlandha.co.uk
no later than 13 September to allow us to get your bingo sheets sent to you. 

Prizes will be received once it is safe for us to get them to you. 

DO YOU TOP UP YOUR ELECTRIC METER?
ALIenergy has teamed up with Home Energy Scotland to work with prepayment customers,
including advice on how best to heat your home within your budget, money saving tips and
assistance to access any help you may be entitled to. 

If you’re interested in finding out more, you can call us or contact Jenny from ALIenergy on 07860
774 930 or jenny@alienergy.org.uk. 

Warm Homes
Discount – Get
£140 credited to
your meter
The Warm Homes Discount is a
service provided by most energy
companies. It offers a one-off annual
credit of £140 to your meter. Some
providers have already opened their applications and others will open over the
coming weeks – check with your supplier to find out when they are open for
applications. 

l If you receive the guarantee element of pension credits you should automatically qualify and
don’t need to apply – if you don’t receive a letter confirming your entitlement you should
contact your electricity supplier directly

l If you are on a low income and receive certain means-tested benefits you could qualify,
however, you need to apply

To find out more, please contact us on 01631 566451 or diane@westhighlandha.co.uk
or contact your energy supplier directly. 

mailto:mail@westhighlandha.co.uk
mailto:diane@westhighlandha.co.uk
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OFFICE UPDATE
Our office remains closed for the time being, but we’re still available to help when you need us!

Get in touch by:

• your My Home account; 
• emailing mail@westhighlandha.co.uk;
• using Facebook Messenger; or
• calling 0300 323 1170

If you’d prefer to speak to us face-to-face, let us know and we can set up a video call. 

YOU SAID, WE DID
You contacted us regarding poor outside lighting at one of our developments. 
We acknowledged your concerns and installed additional wall-mounted external lights.

You complained about the banking at the rear of your property not being maintained.
We listened to your concerns and added this area to our grounds maintenance contract.

You complained about the lack of action being taken to deal with a shower repair. 
We acknowledged the delay and apologised.

Working together
to go green!
As we’re not working from the office right now,
we’re using less paper than ever before!

If we have your email address, we would prefer to
contact you this way. If you have a My Home
account, we’ll store copies of your correspondence
in your documents. 

If you’re uncomfortable with us contacting you this
way, please let us know and we’ll arrange an
alternative method of communication.

AT HOME SHOULDN’T MEAN
AT RISK
If you are experiencing domestic abuse, help is still available
regardless of the pandemic.

Don’t delay, call the 24hr domestic abuse helpline in
confidence on 0800 027 1234 or visit Safer.Scot.

@westhighlandha facebook.com/westhighlandhousing

West Highland Housing Association Limited is a registered society under the Co-operative and
Community Benefit Societies Act 2014, Registered Number 1691R(S).
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It is a Charity registered in Scotland, Charity Number, SC017357.
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https://www.safer.scot
https://twitter.com/westhighlandha
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