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news
Providing affordable homes and services to
the people of Oban, Lorn and the Isles

WHAT’S INSIDE...
l Festive opening hours
l Planned maintenance
update
l Cold weather tips
l My Home update

www.facebook.com/westhighlandhousing

Wishing you a merry Christmas
and happy new year from
West Highland Housing!

www.westhighlandha.co.uk

WELCOME
... to our winter newsletter, the first for me as Chair of West Highland.
2020 has been one of the most difficult for everyone and most of us will not be sorry
to see the end of it: 2021 is likely to bring different challenges. I suspect we are all
hoping that, at some stage, we get back to a kind of normality when we can see our
loved ones and friends in the house rather than in a garden, socially distanced.
Although our office has been closed, the staff team has been working from home
and been out and about. My sincere thanks go to the team for ensuring we could keep going. We
understand that, while we have been able to transfer work from the office to the home environment, we
know those working in tourism, retail and other sectors may have had a very difficult time. Throughout
Argyll, communities developed a variety of ways to ensure those who are more vulnerable were able to
remain safe at home, particularly in the early part of the crisis.
The dark circumstances we found ourselves in certainly focuses you on an appreciation of our beautiful
environment and the importance of community.
I would like to thank all our contractors for the work they managed to do on emergency repairs between
March and June and, thereafter, getting round to the backlog. This is a challenge for them: they, and
we, need to ensure it is safe for them and for you when they go into properties. None of this is easy and
there is a lot of learning on the go. I know several tenants will have been waiting for new windows,
kitchens and other upgrades to commence, and we are hopeful we will see this work start early in 2021.
We have still managed to allocate properties during this period, and it’s great to see people having the
pleasure of enjoying their new West Highland home.
The Board and staff at West Highland would like to thank all our tenants for helping us at what has
been a really difficult time. One of our priorities for this coming year focuses on tenant engagement and
participation. We have already held one event and those who joined us felt it went well. Hopefully, over
the coming year we will get a chance to hear from you.
I hope you enjoy the festive
period, whether it be socially
distanced, digitally linked or in
whatever mode you manage,
and that we can all welcome
2021 with a sense of positivity
and hope.
Cheers and best wishes,

Gerry Boyle
West Highland Chair

Festive period closure
We close at 4pm on Thursday 24 December and will reopen at 9am
on Wednesday 6 January 2021.
If you require emergency assistance during this time, please call
01631 566451 or 0300 323 1170.
What is an emergency repair?
An emergency repair is something that could cause danger to
health, a risk to your safety or serious damage to the property.
If our contractors are called out for a repair that’s not an
emergency, you may be recharged.
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Don’t miss out, register with My Home!
By now, you should have received a link to
activate your My Home online tenancy
management account.
If you’ve not received an invite, this may
be because we don’t have a working
email address for you.
You can provide us with this by emailing
mail@westhighlandha.co.uk and we will send a
link to get you started. Please note the link is only
active for 24 hours.
Your My Home account will allow you to:
l manage and update tenancy information;
l check your rent account and make payments;
l request non-urgent repairs and monitor the
progress of these;
l access letters and your tenancy documents;
l provide us with feedback;
l take part in aspects of participation such as
surveys; and
l opt to go paper free.

MY HOME
For more advice on financial support, you can
contact the following organisations:
l Money Advice Service:
www.moneyadviceservice.org.uk/en/article
s/coronaviruswhat-it-means-for-you
l Citizens Advice Scotland:
www.citizensadvice.org.uk/scotland/debtand-money/if-you-cant-pay-your-billsbecause-of-coronavirus/
Please note; any payments you make over the two
week Christmas period will not show on your rent
account until our office reopens on 6 January
2021.

Here when you need us
If you’re struggling to pay your rent, we’re here to
help.
If you have lost income and think you will struggle
to pay your rent as a result of the coronavirus
outbreak, please contact us as soon as possible
on 01631 566451 or 0300 323 1170.

Set up a Direct Debit/Standing Order
Paying your account by direct debit or standing
order offers a hassle-free solution for those who
worry about paying their bills on time or are
maybe just a bit forgetful! Please contact us to
set up an agreement.

We understand this is a challenging time for
many people, however, tenants who can afford to
pay rent should do so. This means our essential
services can continue to run smoothly.
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Improving and maintaining your home
Cyclical/planned works
As lockdown eased, we have progressed our planned and cyclical
maintenance programmes. This work is mainly around servicing or
maintaining your home or our wider developments.
Works include:
l Paul, our service engineer, servicing aspects of your heating or hot
water system on an annual cycle
l Grass cutting of common areas over the summer and leaf clearing
in the autumn
l Servicing of gas boilers and communal district heating boilers
l Painting of woodwork and masonry which this year includes areas
in Oban such as McKelvie Road
l Servicing of heat pumps and software upgrades in properties with heat batteries
One of the key elements we’ve been undertaking through these challenging times is periodic electrical
tests, which now need completed every five years. We’ve also been installing new fire detection systems
to comply with a change in legislation. This work has been undertaken by Oban Electrical Services.
We would like to thank you for your co-operation in providing access for this work to take place. We are
still contacting customers where work is required and ask for your support facilitating this work by
agreeing to a suitable date. This work is essential and will help keep you and your family safe.

Investment programme
We have appointed Forteith Refrigeration to replace the remaining ground source heat pumps at
Ceol na Fairge and Bruach Gorm on Islay with air to water heat pumps. This work will take place in
early 2021.
We will soon appoint a new contractor for year one of a three-year programme of investment in
fencing around our developments. The first year will see fences replaced at Achnaferna, Taynuilt;
Nelson Road and Campbell Crescent in Oban; and Druimfin Gardens in Tobermory. We will
complete trials using a recycled plastic fence which is designed to last in excess of 30 years.
Our decarbonisation project has recommenced, which will see a small number of systems installed in
parts of Dunollie and a few emergency replacements at other locations. This is where we are fitting
new heat pumps with Sunamp batteries. We are currently tendering for the final leg of this project
which will see another 100 systems installed.
Early next year we will also be tendering for a range of kitchens, window and door replacements in
the Oban area. Keep an eye on our social media pages where we will make announcements as
these projects progress!
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DEVELOPMENT ROUND UP
Building strong communities
We now have two island developments on site:
Jura
10 semi-detached houses for social rent which are to be called Otter Brae. We were delighted to have the
help of the pupils from the Small Isles primary school in choosing a name for the street. The houses are
due for completion in autumn 2021.

Islay, Imeraval, Port Ellen
Another eight properties are under construction – six for social rent and two for sale under the Scottish
Government’s shared equity scheme. We are expecting these homes to be ready towards the end of the
summer 2021.

New homes in the pipeline
Colonsay - 5

Port Appin - 6 Port Charlotte - 8

Watch this space...

2020 charitable donations
This year has been difficult for many and we’re pleased we’ve been able to help provide financial
assistance to some great groups and charities making a difference in areas such as Islay, Iona, Mull
and Oban.

Iona Glebe Community Garden was established to transform a small area of land into a
communal garden which can encourage the sustainable growth of food in a rural environment. The
group was awarded £600 to help cover the cost of a new shed. We also covered the legal costs
involved in creating the formal lease for the area of garden land.

The Rockfield Primary School Ardentinny Outdoor Trip was awarded £1,920 to support
families to ensure the trip was accessible to all Primary 7 children. Due to Covid, the trip has been
postponed but we hope the children can have a safe and enjoyable experience when it is safe to do
so.

Mull and Islay food banks were each awarded £250. In Oban, the Hope Kitchen was awarded
£500 and the Salvation Army was awarded £500. The food banks continue to provide essential food
and support to those in need and we would like to thank everyone involved.

www.facebook.com/westhighlandhousing www.westhighlandha.co.uk
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Dunbeg development update
Following the initial lockdown period, we’re
pleased to report work is progressing well!

Phases 3A and 3B
These homes are nearing internal completion.
Garden walls and rear patios are being
constructed and road construction is underway,
with monoblock and tarmac now being installed.
Construction of the timber kits for the flats in
phase 3B are close to completion. The internal
wiring and plumbing for these blocks are also
progressing well and the close stairs have been
installed.

Phase 3C and 3D
The foundations for flatted blocks in Phase 3C are
complete, with steelwork and scaffolding put up for
these blocks.
The timber kits are installed for all houses and
terraces in Phases 3C and D, with internal wiring
and plumbing progressing for these blocks.

Phases 3E, 3F and 3G
The majority of foundations are complete in
Phases 3E to 3G, with timber kit installations
ongoing in these phases.
Scottish Water upgrade works required to facilitate
the development are going well. Works involve
creating a new pumping station, rising main and
associated kiosk at the bottom of Kirk Road and
increasing the storage capacity at the Jane Road
pumping station.

What to do if you
smell gas
Do:
l Open doors and windows to allow fresh air in.

l Wait outside for a gas engineer to arrive.

l Turn off the gas at the mains tap, which is
usually near the meter. Move the handle a
quarter turn until it's at 90 degrees from the
pipe to shut off the gas supply.

l If you are feeling unwell, visit your GP or
hospital immediately. Tell them you may have
been exposed to a gas leak or carbon
monoxide poisoning.

l Leave the property.

Don’t:

l In the first instance, phone the National
Gas Emergencies number on 0800 111
999. Only use a mobile phone from outside
the property. The number is free and
available 24 hours a day.

l Smoke, light a match or use any other naked
flame.

l Follow the advice given by the emergency
adviser.
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l Turn any electrical switches on or off.
l Use doorbells, mobile phones or any other
electrical switches which could cause a
spark.

01631 566451 / 0300 323 1170 (freephone) email mail@westhighlandha.co.uk
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During cold spells please leave your heating on to make sure the temperature is
high enough to prevent the possibility of water pipes freezing. You should bear in
mind any damage caused to your belongings by frozen or burst pipes would not
be West Highland Housing Association’s responsibility.

What to do if a pipe bursts

l Turn off the water supply. The stop cock is
usually situated in your kitchen near the sink
or in a hall cupboard near the front door.
l Switch off the electricity at the mains.

l Switch off the central heating system.

l Use a bucket or basin to catch any water
leaking from the burst.
l Open all taps to the sinks and bath. If
possible, collect the water in the bath for
flushing the WC and washing.

l Call us on 01631 566451 or 0300 323 1170
(Freephone). In the event of an emergency
your call will be diverted to our out-of-hours
service.

Things to do if you’re going away
over the Christmas holidays

l Please don’t switch your heating off when
you go away. Instead, leave it on at a low
setting or set the timer so it comes on at
least once a day. If you have a thermostat
set your heating to come on if the
temperature drops below a certain level. If
you have a prepayment meter you should
ensure your meter has enough funds until
you return.

l Ask a neighbour or friend to check on your
home in particularly cold spells. If this isn’t
possible, leave contact details with our office
in case of emergencies.

www.facebook.com/westhighlandhousing www.westhighlandha.co.uk
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SNOW AND ICE IN
COMMUNAL AREAS
Please support each other by keeping
all communal areas free from snow
and ice. Use your nearest grit bin to
grit steps, entrance ways and
common footpaths.
If your neighbour has difficulty getting in
and out of their home, please offer to
clear snow and ice.
Please also check on any elderly or
disabled neighbours to make sure they
are okay in the cold weather and if you
have any concerns contact relatives,
friends or, if necessary, the police.

Keep warm and save money with
our winter energy-saving tips!
• Use heavy curtains and close them when it gets dark to
keep heat in.
• Keep your radiators clear and avoid putting furniture
against them. Drying washing on the radiators will
make your house colder and causes condensation and
mould.
• Only turn on the heating and hot water when you are in
the house and need them.
• Regularly bleed your radiators to avoid cold spots.
• Set your thermostat to between 18°C and 21°C
degrees.
• You can keep warm without turning up the heating by
putting on an extra layer of clothing and wearing socks.

Want to find out more?
Home Energy Scotland: call 0808 808 2282 or email advice@sc.homeenergyscotland.org.uk
Citrus Energy: call 0800 221 8089 to get help to switch supplier and get a better deal.
Age Scotland: talk to one of their advisors during office hours by calling 0800 12 44 222 or visit
www.ageuk.org.uk
If your heating system is not working, please contact us on 01631 566 451 or 0300 323 1170.
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Are you an EU national living in the UK? Have
you applied to the EU Settlement Scheme yet?
The United Kingdom (UK) left the European Union (EU) on the 31st January 2020.
This means EU citizens, along with their eligible family members, who intend to
remain living in the UK will need to have immigration permission (either through
the EU Settlement Scheme or through another category of the immigration rules
as they will be from January 2021).
Those who enter the UK before 31 December 2020 will have until 30 June 2021 to apply under
the scheme.
To apply under the settlement scheme, you do not have to be “exercising a right to reside”. This
means if you are an EU citizen you will not have to be in the UK as a “worker”, “student” or “selfsufficient” person etc. You can apply to the scheme even if you do not currently have a “right to
reside”.
You can complete an application to the EU Settlement Scheme by visiting www.gov.uk/settledstatus-eu-citizens-families.
For help and assistance in competing your application you can contact EU Citizens Advice
Project by visiting citizensrightsproject.org/.

STAFF UPDATE
Cheerio to Nellie
HegartyRodgers who
left us in October
- we wish Nellie
all the best in her
new venture!

Hello to Rhona
McGlone our
new housing
assistant, who
started with us in
September.

www.facebook.com/westhighlandhousing www.westhighlandha.co.uk
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BENEFIT CHANGES YOU SHOULD KNOW ABOUT
The Scottish Government is gradually introducing new benefits over the next two years
and is forming a new social security system administered by Social Security Scotland.
Social Security Scotland will deliver benefits to 1.4 million people and provide £4.2 billion in
payments every year.
These will include payments previously offered through the Department for Work and Pensions
(DWP), including Disability Assistance, and new benefits like the Scottish Child Payment, Young
Carer Grant and Job Start Payment.

WHAT’S ALREADY AVAILABLE
IN SCOTLAND?
Best Start Grant This is a package of three

Young Carer Grant A cash benefit for young
carers aged 16 to 18 living in Scotland. People can
apply if they are at school, in further education,
employed or unemployed. A new yearly payment
of £305.10 to spend as they choose.

payments that will give extra money to parents and
carers during the early years of a child’s life.

Carer’s Allowance Supplement A

The three payments include:
l PAYMENT 1: PREGNANCY AND BABY
PAYMENT
To help with expenses in pregnancy or having
a new child, for example maternity clothes, a
pram or additional heating. £600 payment for
a first child and £300 for other children. There
will be an extra £300 if you have a multiple
birth.
l PAYMENT 2: EARLY LEARNING
PAYMENT
To help with the costs of early learning around
the time your child starts nursery.
£250 payment for eligible families on certain
benefits or tax credits who have a child
between the ages of two and three years and
six months.
l PAYMENT 3: SCHOOL AGE PAYMENT
To help with the costs of a child starting
school.
£250 payment made around the time a child
normally starts primary one.

Best Start Foods A payment replacing UK
Government’s Healthy Start Vouchers in Scotland.
£17 every four weeks (£34 for a child under one)
will replace the paper vouchers with a new
payment card, giving more flexibility in how you
use it.
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payment for carers in Scotland who are receiving a
full or partial Carer’s Allowance payment from the
Department for Work and Pensions (DWP). An
extra payment of £230.10 paid twice yearly.

Funeral Support Payment A part-payment
covering some, but likely not all, of the funeral
costs for people on certain benefits or tax credits
needing support to meet the costs of a funeral.
This is dependent on individual preference of
funeral choices and varying fees for services
across Scotland.

Job Start Payment A payment to help
young people with costs relating to moving into
work after time out of work. A payment of £250 or
£400 to help with travel costs or could be used for
clothing, lunches and other expenses that need to
be met before someone receives their first salary.

Independent Advocacy Service A new
service to support disabled people to access the
new benefits. Workers help clients to express their
views and feel understood. Open to any disabled
person, who because of their disability, needs
support applying for Social Security Scotland
benefits. Further information about social security
in Scotland and the new benefits is available at
www.gov.scot/policies/social-security.

01631 566451 / 0300 323 1170 (freephone) email mail@westhighlandha.co.uk

Do you have a child under six?
Scottish Child Payment is a new fund for families on certain
benefits or tax credits to help towards the costs of looking after
a child. It’s £40 paid every four weeks for each child under six.
Although payments won’t begin until 15 February, you can
apply any time from now until 14 February.
You can apply over the phone by calling 0800 182 2222 or fill
in an application form, available to download from
www.mygov.scot (alongside information on other payments
currently available from Social Security Scotland). You can also ask for a form to be posted
to you by calling 0800 182 2222.

Did you know you could be entitled to additional
assistance during the winter months?
If you have any questions or need help making an application, please contact our housing management
team on 01631 566 451 or freephone 0300 323 1170.

Foodbanks

Winter fuel payments

WHAT? Up to three days’
emergency food supplies.

WHAT? An automatic payment
made to you by 13 January 2021.

WHO? If you are struggling to buy food for
yourself and/or your family

WHO? For those born on, or before, 5 October
1954, who have lived in the UK for at least one
day during the week of 21 to 27 September
2020 and receive state pension or another
social security benefit. For more information,
call 0800 731 0160.

For more information, call your local council or
Citizen’s Advice Bureau.

Cold weather
payments

Warm Home
Discount code

WHAT? Get £25 automatically paid to
you when the temperature drops to zero
degrees Celsius or below for seven days
in a row.

WHAT? £140 off your electricity bill
between September and March.

WHO? If you’re getting Pension Credit, Income
Support, income-based Jobseeker’s
Allowance, income-related Employment and
Support Allowance or Universal Credit. For
more information, visit
https://coldweatherpayments.dwp.gov.uk

WHO? If you get the guarantee credit element
of Pension Credit or you are on low income
and meet the energy supplier’s criteria.
For more information, call the Warm Home
discount helpline on 0800 731 0214.

www.facebook.com/westhighlandhousing www.westhighlandha.co.uk
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WAYS TO PAY

Festive fun!

Debit card – NEW!
You can pay by card by
calling 0300 323 1170.

Q: Why is it getting
harder to buy
advent calendars?
A: Their days are nu
mbered!

Online
You can use your allpay
payment card to pay your
rent online by visiting
www.allpayments.net.

Q: What do you call
an elf that can
sing and dance?
A: Elfis

Allpay payment app
Pay using your debit card
through the allpay payment
app, which is available to
download via the Apple App
Store and Google Play.
Direct Debit/standing order
To set up a Direct Debit or
standing order, please
contact us on 0300 323
1170.

Q: Why don’t crabs
celebrate
Christmas?
A: Because they’re
shell-fish
Q: Who hides in the
bakery at
Christmas?
A: A mince spy!
Q: What do snowmen
eat for
breakfast?
A: Frosted Flakes or
Ice Crispies

Find us on Facebook For the latest updates
on all things West Highland, like our Facebook
page!

@westhighlandha

facebook.com/westhighlandhousing

West Highland Housing Association Limited is a registered society under the Co-operative and
Community Benefit Societies Act 2014, Registered Number 1691R(S).
Registered Office: Crannog Lane, Oban, Argyll, PA34 4HB.
It is a Charity registered in Scotland, Charity Number, SC017357.
Part of the Link group © Link Group Ltd 2020.
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