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the people of Oban, Lorn and the Isles

WHAT’S INSIDE...
l Festive opening hours
l Planned maintenance
update
l Cold weather tips
l My Home update

Wishing you a merry
Christmas and happy
new year from
West Highland
Housing!

www.facebook.com/westhighlandhousing

www.westhighlandha.co.uk

WELCOME
As the festive period draws
in, the weather will no doubt
start to get colder, so we
have included some handy
tips on how to keep pipes
from bursting, particularly if
you plan to visit relatives for a
few days.

Festive treat
Come to our office at Crannog Lane,
Oban on Thursday 19 December from
10am to noon for coffee and mince pies.
Everyone is welcome!

The office is closed from 5pm on 24 December
to 6 January, but there is cover available for
emergency repairs such as burst pipes or
broken heating.
If you’re a local business owner, or are have a
business idea, we have an exciting, free
opportunity for you on page 11 in conjunction
with the Royal Bank of Scotland (RBS) and Link,
and you don’t need to be an RBS customer to
take advantage of it. The course is Scotlandwide but there will be some financial support
available for tenants or relatives of tenants who
are interested.
2019 has been a busy year. We recently opened
a new development on Mull - Lochdon. Further
housing will be available in Oban, Barcaldine
and in Port Ellen for rent and New Supply
Shared Equity sale. You can find out more
details from the office.
We’re pleased with the amount of maintenance
work we’ve carried out and we’ve highlighted
what we’ve achieved so far on page four and
five. There is lots going on, including the
installation of new heating systems, external
painting and the maintenance of windows and
doors. This is part of our annual £1m investment
in our properties.
My fellow board members and I send our good
wishes to all our tenants and customers and we
are looking forward to 2020.

Douglas Mackie, West Highland Chair
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Festive period office closure
Please note, our office will close at 5pm on
Tuesday 24 December 2019 and will reopen on
Monday 6 January 2020.
If you require an emergency repair during this
time, please call 01631 566451 or 0300 323
1170.
What is an emergency repair?
An emergency repair is something that could
cause danger to health, a risk to your safety or
serious damage to the property.

01631 566451 / 0300 323 1170 (freephone) email mail@westhighlandha.co.uk

MY HOME
You should have received a link to activate
your My Home online tenancy
management account.
If you have not received an invite, this may
be because we do not have a working
email address for you.
Providing us with your email address is easy. Just
contact us on mail@westhighlandha.co.uk and
we will send you a link to get you started.
Your My Home account will allow you to:
l manage and update tenancy information;
l check your rent account and make payments;
l request non-urgent repairs and check
progress;
l access letters and your tenancy documents;
l give us feedback;
l take part in tenant participation activities; and
l much more!

Paying your rent
We understand budgeting can be difficult at this
time of year, with rising fuel costs and other
household expenses, but it is important you don’t
fall into rent arrears.
If you pay your rent over the phone or by visiting
our office, you will need to do this before Tuesday
24 December to avoid late payment, as our office
will be closed from 5pm on Tuesday 24 December
until Monday 6 January.

Payments can also be made with your rent card at
the Post Office, your local PayPoint or by phoning
allpay.
Please note, if you receive Universal Credit your
payments for your housing and living costs may
come early, so please remember to pay your rent
when you receive your payment.
If you need advice on paying your rent, how to
order a new rent card or guidance on housing
benefit or Universal Credit, please contact Aileen
Michie on 01631 566 451 or 0300 323 1170.
If you have a My Home account, please note
any payments you make over the two-week
Christmas period will not show on your My
Homerent account until 6 January 2020.

www.facebook.com/westhighlandhousing www.westhighlandha.co.uk
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Investing in your home – planned
maintenance update
Painting maintenance

Window and door servicing

Our scheduled painting maintenance for the year is
now complete. During the year we painted nearly
200 properties at developments in Oban and on
Islay.

Having completed window and door servicing in
properties on Mull, Neil McGougan Ltd is now
focussing on Oban and Lorn properties.

We will notify you of developments due to be
painted in 2020 in our spring newsletter.

This year, we have serviced windows and doors at
over 150 of our properties. This work included
cleaning, lubricating and checking all mechanism
and handles, along with completing minor repairs
as required.

Electrical testing and fire
detection upgrades
Each time a property becomes vacant we
undertake an electrical safety test to ensure the
wiring and electrical components are fit for
purpose. We then repeat this test every 10 years to
ensure your home remains safe.
We are currently experiencing a high level of
cases where our contractor Oban Electrical
Services (OES) is not able to access tenant
properties at the agreed appointment time. It is
important you provide our contractors access
to your home to complete this work.
We are currently upgrading fire detection systems
to meet the new statutory standard where required
and maintain the safety of your home. In flats, we
will install a base unit in the hall, heat detection in
the kitchen and a smoke detector in living rooms.
Where we have gas or solid fuel appliances, we will
also incorporate a carbon monoxide detector.
If you are unable to keep your appointment,
please contact OES on 01631 564 203 to
rearrange your appointment.
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HEATING IMPROVEMENT
WORK
New heating systems have been installed at
Aldersyde, Taynuilt and work is progressing at Nelson
Road and Campbell Crescent, Oban.
After obtaining necessary approvals, we will be contacting
tenants at the other properties to arrange pre-start surveys in late
December and early January.
If you are due to receive a new heating system, you will be invited
to a show flat so you can see what the completed installation
looks like.

COMMON
CLOSES TO FLATS
We’ve contracted OES to
visit all our common closes
to carry out routine
electrical tests, check
emergency lighting and
complete minor electrical
repairs.
This work does not require
access to flats, but please
be aware and take care
when tradesmen are working
in the area.

Green energy greatness for West Highland
Our Aldersyde development was shortlisted in the 2019 Scottish Green Energy Awards!
The Taynuilt-based project, which was up for the
Best Community Project Award, has been
retrofitted with energy efficient heat pumps and
radiators which have significantly lowered energy
bills for tenants.

“This nomination reflects our commitment to
working with local partners to decarbonise our
stock, while providing our customers with highquality, energy efficient homes.”

Our operations manager, Graeme Bruce, said:
“We’re delighted our Aldersyde development was
shortlisted for the Best Community Project Awards.

www.facebook.com/westhighlandhousing www.westhighlandha.co.uk
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Development digest
We celebrate 14 new homes
in Lochdon
We were joined by community representatives and
pupils from Lochdonhead primary school at an event in
November to celebrate the completion of six homes for
rent and eight for sale under the Scottish Government’s
New Supply Shared Equity (NSSE) scheme.
The £2.7m development at Swan Drive, Lochdon was made possible
by £1.6m grant funding from the Scottish Government, £168k from
Argyll and Bute Council and £270k private financing from West
Highland Housing.
It has provided improved housing conditions for families and helped
boost numbers in the local primary school. The opening ceremony
was performed by Eilidh Young, who was headteacher at Lochdon
for many years. She is pictured with Gerry Boyle, vice chair of West
Highland.

300 new homes for Dunbeg
Building works are
progressing well at
Dunbeg, with the first
phase of 38 properties
anticipated for completion
in May 2020.
The property mix of the first phase
is shown below.
Two-bedroom, four-person wheelchair accessible bungalow

2

Two-bedroom, four-person terraced house

20

Three-bedroom, six-person semi-detached house

9

Three-bedroom, six-person semi-detached/ end terrace house

4

Four-bedroom, seven-person end terrace House

14

More shared
equity to
come
We are building four
properties in Barcaldine and
six in Port Ellen, Islay which
will be available under the
NSSE scheme in early 2020.
For more information, please
contact mail@
westhighlandha.co.uk and
ask for a brochure.

Coming soon…
New properties at
Imeraval, Islay

If you know someone who would be interested in renting one of these
homes, please ask them to apply by visiting www.homeargyll.co.uk.
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During cold spells please leave your heating on to make sure the
temperature is high enough to prevent the possibility of water pipes
freezing.
Please bear in mind any damage caused to your belongings by frozen or burst pipes is not
our responsibility. We advise tenants to ensure they have contents insurance in place. More
information on home contents insurance can be found on the next page.

What to do if a pipe bursts
l Turn off the water supply. The stopcock is
usually situated in your kitchen near the sink
or in a hall cupboard near the front door.
l Switch off the electricity at the mains.
l Switch off the central heating system.
l Use a bucket or basin to catch any water
leaking from the burst.
l Open all taps to the sinks and bath. If
possible, collect the water in the bath for
flushing the WC and washing.
l Call us on 01631 566451 or 0300 323
1170. In the event of an emergency your call
will be diverted to our out-of-hours service.

Things to do if you’re going away
over the christmas holidays
l Please don’t switch your heating off when
you go away. Instead leave it on at a low
setting or set the timer so it comes on at
least once a day. If you have a thermostat,
set your heating to come on if the
temperature drops below a certain level. If
you have a prepayment meter you should
ensure it has enough funds until you return.
l Ask a neighbour or friend to check on your
home during cold spells. If this isn’t
possible, leave contact details with our office
in case of emergencies.

SNOW AND ICE IN COMMUNAL AREAS
Please support each other by keeping all communal areas free from snow and ice.
Use your nearest grit bin to grit steps, entrance ways and common footpaths. If your neighbour has
difficulty getting in and out of their home, please offer to clear snow and ice.
Please also check on any elderly or disabled neighbours to make sure they are okay in the cold
weather and if you have any concerns contact relatives, friends or, if necessary, the police.

www.facebook.com/westhighlandhousing www.westhighlandha.co.uk
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ARE YOU INSURED?
Remember, we do not insure your furniture, belongings or decorations against
theft, fire, vandalism and burst pipes and other household risks.
You need to take out your own home contents insurance. Under a special arrangement with Allianz
Insurance plc, it is easy for you to protect your belongings. For example, for £19.18 per year you can
insure £4,000 worth of home contents. You can pay your premium fortnightly, monthly or annually.
When you take out this insurance, most of your household goods and contents will be insured. It also
covers replacement of external locks if your keys are lost or stolen and the contents of your freezer.
This is also cover for personal liability and damage to your landlord’s fixtures and fittings, which you
are legally responsible for under the terms of your tenancy agreement.
If you would like more information, please pick up a leaflet from our office or contact us and we will
send you an application form.

We Make a Stand against domestic abuse
We have committed to support people
experiencing domestic abuse by signing
the Chartered Institute of Housing’s (CiH)
Make a Stand pledge.
Domestic abuse is unacceptable and, by
supporting the great work of ‘Make a Stand’, we
hope more of our tenants and staff feel safe at
home.

If you need help, or you’re worried about someone
else, you can call the Women’s Aid helpline on
0800 2000 247 or visit their website at
www.womensaid.org.uk
Find out more about Make a Stand by visiting
www.cih.org/makeastand.

As part of the pledge, we will:
1. Introduce a policy to support residents who are
affected by domestic abuse.
2. Make information about national and local
domestic abuse support services available on
our website and in other appropriate places so
they are easily accessible for residents and
staff.
3. Put in place a HR policy, or amend an existing
policy, to support members of staff who may be
experiencing domestic abuse.
4. Appoint a champion at senior level to own the
activities we are doing to support people
experiencing domestic abuse.

8

01631 566451 / 0300 323 1170 (freephone) email mail@westhighlandha.co.uk

2019 charitable
donations
This year, we were delighted to assist more local projects
which benefit people of all ages in our community.
Feis Latharna was awarded £1,500 to buy new musical instruments,
which will help more children and young people learn how to play.
We awarded £1,000 to Oban Winter Festival, which aims to bring
life into the darker winter months with shows and events. The money
will help cover the running costs of this fantastic festival.
Port Appin Playpark was awarded £5,000 to enable the community
to take ownership of the project and further develop it.
We also continue to support Healthy Options and Mentor to
Motivate as part of our Wider Role programme. Both local projects
contribute substantially to the health and education of our
community.

RAISING THE CAKES
FOR MACMILLAN!
We’re delighted to
announce we raised an
amazing £212.31 for
Macmillan Cancer
Support at our bake sale
in September!
A huge thank you to
everyone who attended!

STAFF UPDATE
We said cheerio to Charles
Young and Lianne MacIntyre
who left us in August. We wish
them both all the best in their
new ventures!
Hello to John MacDonald,
Alexander Allan and Nellie
Hegarty-Rodgers who started
with us in October/November.
John is our new property officer
and Alexander and Nellie are our
new housing assistants.
During the summer, we
welcomed Anna Bavington and
Cailtin Rydings to help us
transfer tenant documents over
to My Home.

John, Alexander and Nellie
We have also been supporting
Oban High School and Argyll
College by providing placements
for two foundation apprentices.
Ross MacAskill and Lora

Buchanan are senior pupils and
we are helping them develop
skills and knowledge within the
business/administration sector.

www.facebook.com/westhighlandhousing www.westhighlandha.co.uk
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GARDEN COMPETITION WINNER
Congratulations to Maria Bootsma of McKelvie Road on winning our 2019 garden
competition!

Take control of your career journey
Skills Development Scotland (SDS) is the national skills agency
and it delivers Scotland’s careers service. You can find SDS in
schools, on the high street or online.
Your local SDS careers centre in Oban can help you plan and make decisions about your
career including education, training or employment opportunities. It provides free, impartial
advice and guidance, whatever stage you’re at, to help you make the decisions that are right
for you.
Information and advice is also available round the clock through its online service My World of
Work, which is packed with personalised support to help you make informed career choices.
Visit myworldofwork.co.uk.

You can contact your Oban careers centre on 01631 564 697 or oban@sds.co.uk.
Alternatively, pop in to 114 Albany Street, Oban PA34 4AG.
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Do you have a business idea you would like to take
forward but don't know where to start?
Are you a current business owner needing a
helping hand with your business plan?
We've teamed up with Royal Bank of Scotland
(RBS) to offer our tenants the chance to take part
in an exciting (and free) programme for people to
develop a business idea or improve business
plans.
You don't need to have any particular experience,
the RBS Pre-Accelerator programme is aimed to
help people who have or are thinking about
starting a business or could benefit from the
transferable skills this involves.
You don't have to be an RBS customer either,
however, places are on a first come, first served
basis so, if you think this could help you, don't
delay.
The eight-week programme involves:
l an introductory event;

To ensure this opportunity is available to all, we will
cover reasonable travel expenses to the
introductory event.
For more information visit the RBS entrepreneur
programme website at
https://rebrand.ly/LinkRBS to:
l register
l apply to join
l complete the application form
Just remember to select “Link Group” within the
second stage when you are asked about which
Hub you would like to join.
Not sure or not quite ready? Then drop an email to
mail@westhighlandha.co.uk or send your query
to Accelerator@linkhaltd.co.uk

l an online learning portal; and
l access to a peer to peer Facebook support
network.

www.facebook.com/westhighlandhousing www.westhighlandha.co.uk
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Festive funnies
Q: How can Santa deliver presents
during a thunderstorm?
A: His sleigh is flown by raindeer

Q. Why do Dasher and Dancer love
coffee?
A. Because they’re Santa’s star bucks!

Q: How does a snowman get to work?
A: By icicle

Q: What cars do elves drive?
A: A toyYoda.

Q: What do snowmen call their
offspring?
A: Chill-dren

WAYS TO PAY
Debit card – NEW!
You can pay by card by calling 0300 323 1170
or by visiting our office.
Online
You can use your allpay payment card to pay your
rent online by visiting www.allpayments.net.
Allpay payment app
Pay using your debit card through the allpay
payment app, which is available to download via
the Apple App Store and Google Play.
Direct Debit/standing order
To set up a Direct Debit or standing order, please
contact us on 0300 323 1170.

@westhighlandha

facebook.com/westhighlandhousing

West Highland Housing Association Limited is a registered society under the Co-operative and
Community Benefit Societies Act 2014, Registered Number 1691R(S).
Registered Office: Crannog Lane, Oban, Argyll, PA34 4HB.
It is a Charity registered in Scotland, Charity Number, SC017357.
Part of the Link group © Link Group Ltd 2019.
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