
 

 

 
 

 
INVESTING IN OUR COMMUNITIES 
RENT CHOICES FOR 2020/21 
 
We deliver services to over 780 households in Oban, Lorn and the Isles. We want to 
continue to invest in homes and communities and provide you with affordable and 
excellent housing services.  

It’s that time of year again, when we start planning for the next financial year, which 
begins on 1st April 2020.  Decisions about our budget will be taken by the Board at 
its meeting in February and before that, we need to talk to our tenants about rents 
and the proposed annual rent increase.   

It is important you have the opportunity to give your views on the 
decision about the annual rent increase as it will affect your 
family budget. Please read this information and complete the 
questionnaire. If you have any questions, please contact us. 

 

 

HOW WE SPEND YOUR RENT 
Our key objectives are to provide high quality homes, provide excellent services and 
keep the organisation safe and secure.   

We have a 30-year business plan which considers how much money we will need to 
ensure we are able to provide you with quality homes at an affordable cost in the 
long term, given materials and labour costs increase every year. We calculate the 
lifespan of bathrooms, kitchens, heating systems, wiring, roofs etc. and must make 
provision for these being replaced.   

Our main cost is repairs, maintenance and improvement programme. 
In 2018/19, we carried out 2,260 reactive repairs at a cost of almost 
£400k and spent almost £600k on planned and major repairs.  

 

 
 

 

 



 

 

HOW RENT AND SERVICE CHARGES WERE SPENT IN 2018/19 
As you will see in our most recent charter report card, we continued to perform well 
during 2018/19. Most of you are satisfied with your home, and we recorded high 
levels of tenancy sustainment. We also have low levels of rent arrears and vacant 
properties. 

The table below shows a breakdown of how rents and service charges were 
spent (£) in 2018/19. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
   
 
 

OPTIONS FOR NEXT YEAR’S RENT 
We want to sustain this level of investment in our properties and continue to provide 
you with quality housing services and to do this, we need to increase our rent.   

OPTION ONE: INCREASE RENT BY 2.5% AVERAGE RENT WILL GO UP BY £2.28 PER WEEK 

This will allow us to continue to invest in your home and keep up with inflation. 

OPTION TWO: INCREASE RENT BY 3% AVERAGE RENT WILL GO UP BY £2.73 PER WEEK 

A 3% increase will allow us to carry out more major improvements over a shorter 
time. 
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QUESTIONNAIRE  
Q1. Considering the accommodation and services we provide; do you think the 
rent you pay represents good or poor value for money?  

Very good ☐ Fairly good ☐ Neither nor ☐ Fairly poor ☐ Very poor ☐ 
 

Q2. When rents are to be increased next year would you support: 

Option 1: 2.5% rent increase ☐  

Option 2: 3% rent increase ☐ 
 

Q3. Would you like to be involved in a working group to discuss the rent setting  
process? 
  

Yes     ☐ No    ☐ Don’t know    ☐ 
 

Name:      

Address: 

 

Any other comments: 

 

HOW TO GET INVOLVED 
 
The quickest way to share your views is to complete our online form on 
www.westhighlandha.co.uk  
 
Alternatively, complete the questionnaire below and email us at 
mail@westhighlandha.co.uk or return it via the freepost 
envelope provided.  
 

WHAT HAPPENS NEXT?  
 

We will collect your views and the West Highland Housing Association Board will use 
these to help inform the rent setting strategy for next year, also taking into account 
wider considerations such as rent affordability for people and inflation. 

For more information, or if you require support to take part, contact us on 01631 566 
451, 0300 323 1170 (freephone) or mail@westhighlandha.co.uk.  

  

http://www.westhighlandha.co.uk/
mailto:mail@westhighlandha.co.uk

