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the people of Oban, Lorn and the Isles

MY HOME – PUTTING YOU IN
CONTROL OF YOUR TENANCY

We are working on a new online service called My Home – a one stop shop for tenants
which allows you to access the majority of our services at any time. With My Home, you can:
• View and update your household details • Request changes to your tenancy • Check your rent account
• Make rent payments • Send letters and photos • Provide feedback • Report non-emergency repairs
• View your repairs history • Access all tenancy documents • Check your calendar for bin days, stair
cleaning and repairs appointments • And, much more!
If you’re interested in trialling the service, please contact us on mail@westhighlandha.co.uk.
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Time to spruce up
your garden and
get it looking great!
Calling all of you with
gardens or green space –
our garden competition is
back, and it’s bigger
than ever!
We know many of you take
pride in where you live, and our
garden competition is an
excellent opportunity to
celebrate all of your hard work.
You can nominate your own
garden, or better still, why not
recognise and nominate one
of your neighbours?
The winner will receive a
£50 gift voucher, and if you
nominate a neighbour and
their garden wins, you will also
receive a prize!
Please send your entries to
mail@westhighlandha.co.uk

Join us for a brew,
burger and blether!
Our annual Brew, Burger and Blether event returns to
Glencruitten Church Hall, Oban on Friday 2 August,
from 2pm to 4pm. Come along and meet our friendly
team and enjoy a burger and a brew. As usual, we will
have children’s soft play and face painting.

IMPROVING OUR SERVICES FOR YOU!
In March 2019, we installed a new phone system which has
helped us ensure you get through to the right person when
you call us.
We have also integrated some of our IT services with our parent
company, Link. This will help staff who work out of the office and
ensure continuity of our services for years to come.
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Have you ever
wondered how we
set our rents?
Rents are set in line with our Rents and
Service Charge Policy and are based on
factors such as:
l
l
l
l

property size and type;
age;
location; and
heating/insulation type

Rent is our main source of income and we must
ensure the rents we charge cover our service
costs, repairs, planned improvement works, long
term loans and insurance costs.

SUPPORTING THE
COMMUNITY WITH
CHARITABLE
DONATIONS…
This year, we will continue to support
Healthy Options and Mentor to Motivate –
both groups continue to provide excellent
opportunities within our communities.
We recently held a raffle and raised £55 for
Martyn’s Monday Club and MMC Ladies
Group – which provide peer to peer support.
Feis Latharna has been awarded £1500
to help support musical tuition (for children
and young people) and promote traditional
music and Gaelic culture in the area.

We set our rents on 1 April each year and always
consult with tenants on the proposed increase. We
want to ensure our rents remain affordable and will
always give you four weeks’ notice of any change
to your rent.
We recently reviewed our Rent and Service Charge
Policy and if you would like more information, you
can call us on 0300 323 1170.

Wave goodbye to paper
waste and say hello to
better service!
We are doing our bit for the environment
by moving to a paper-free office!
We recently updated our systems to allow for
paperless invoicing and are looking to move to
go digital with our board papers and other large
documents next.
With the introduction of My Home, you will begin
to see the benefits of being paper-free, with
easier and instant access to information.
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PLEASE DON’T
ABANDON VEHICLES
Recently, reports of abandoned vehicles
have increased.
We would like to remind tenants you are
not permitted to store vehicles such as
caravans, trailers, motorbikes or boats on
driveways or communal parking areas, and
any vehicles parked in these areas must be
taxed and insured.
While we do our best to address these issues,
please note you can also report abandoned
vehicles via the Argyll and Bute Council website
www.argyll-bute.gov.uk/report-it.

Keeping our
workers safe!
We recently rolled out lone worker
devices, Skyguard, for staff who are
working out in the community.
The devices are small, so you may not
notice them, but they are invaluable if a
member of our team is in an accident or
is assaulted. If activated, the device
connects to a call centre and gets help to
our staff quickly.

Stop a dealer

EMERGENCY REPAIRS

We have received several complaints from
concerned tenants about drug dealing.

In the event of an emergency repair, it’s
important we get our contractor to you
as soon as possible.

If you are concerned about drug dealing in
your area, you can report this to the police,
who treat the information you provide in the
strictest confidence.

With this in mind, please do not use our
social media platforms to notify us of
emergency repairs.

You can also call Scotland CrimeStoppers on
0800 555111, or if you contact our office, we will
ask you to fill in a card, which we will send to
Police Scotland anonymously.
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We provide a 24/7 emergency repair service
which you can access on 01631 566451 or
0300 323 1170.
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DEVELOPMENT DIGEST
Swan Drive
Swan Drive in Lochdon, Isle of Mull is due to
complete around the beginning of July.

Dunbeg
Massive groundworks are underway at Link’s
Dunbeg development.
The first roof has been constructed and the
layout of the site is now taking shape. The
new homes will be surrounded by extensive
landscaping and planting and will bring
exciting new opportunities and choice for
people looking to live in this area.

There are five properties remaining for
shared equity sale; two two-bedroom homes
and three three-bedroom homes.
For more information, please contact
mail@westhighlandha.co.uk.
We also have homes for social rent. To apply
for a rented property, please visit
www.homeargyll.co.uk.

We are also building
on Islay…
Our Phase 2 development in
Port Ellen, Islay is due to complete in early
2020, and includes six homes for shared
equity sale and two four-bedroom properties
for rent.
If you are interested in any of these
properties, please contact 0300 323 1170 or
mail@westhighlandha.co.uk.
Information will also be available on our
website very soon.

…and in Barcaldine
Work has begun on six homes for social rent
and four for shared equity sale. More details
will follow as the development progresses.
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Heating system upgrades
Work has started at Aldersyde,
Taynuilt to upgrade the ceramic
heating systems with an air to
water heat pump and heat
battery system.
The upgrade will make the
homes more comfortable,
energy efficient and economical.
The project has been partfunded by the Scottish
Government’s Decarbonisation
Fund and is being carried out by
Neil McGougan Ltd.

PLANNED AND CYCLICAL WORK
Painting
maintenance
Trident Maintenance Services will
be visiting Polvinister Gardens,
MacDougall Court, Grahame
Court, Richard Court and
Columba Court during the
summer to carry out painting
works to the internal faces of
windows and doors.
We would like your feedback on
how you feel our contractor has
performed. We will issue
customer satisfaction surveys on

completion and would be
grateful if you could share your
views with us.

Window and door
servicing
Neil McGougan Ltd will be
carrying out window and door
servicing to: St Valery Place;
Creag an Airm; Combie Court;
Firth Court; Keil Gardens;
Bealach na Mara; The Old Bond
House; Druimfin Gardens;
Kilmore Terrace; Millbrae;
Monadh Mor; Ulva and Lochdon

Schoolhouse; Ardmeanach View
and; Bowman Court.

Electrical testing and fire
detection upgrades
If you live in a property where
electrical testing and detection
upgrades are due to be carried
out, Oban Electrical Services
(OES) will be in touch with you to
arrange an appointment.
This work is vital in keeping you
safe, so it is important you allow
OES access to your property.

Let us in!
We do all we can to organise home visits to suit you and
will always be happy to re-arrange an appointment if
the time we have proposed is inconvenient.
In return, we ask you to let us, and our contractors, know if you
aren’t going to be at home for an appointment so we don’t waste
time and money visiting an empty property.
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Hello
summer!
It has been great seeing families out and about and
enjoying the great weather recently. Along with the
summer weather and lighter nights, we have a few
reminders for you to help keep our neighbourhoods safe:

Pet owners

Vehicle users

We have noticed a lot of recent
issues with dog fouling and
would like to remind all tenants
to bag it and bin it!

Please be mindful of your
speed when driving in a
residential area and look out
for children and domestic pets.

As well as being unsightly, dog
fouling carries many risks,
including toxocariasis, which is
extremely dangerous and can
cause blindness in humans.

And here’s one for
those of you with
children

As more and more children are
outside playing, we want to
avoid any risks to their safety.
You can report dog fouling
through the Argyll and Bute
Council website www.argyllbute.gov.uk/do-itonline/report-dog-fouling
or on 01546 605514.

It’s great to see your children
outdoors and being active, but
please make sure they stay
safe and respect their
neighbour’s property.
While we encourage ball
games, where possible we ask
they play in close proximity to
your home. Please do not let
their game become
excessively noisy – very loud
foul or abusive language can
cause distress to others and
may be considered anti-social.

Brilliant BT
deals!
Are you in receipt of any of the
following benefits?
• Income Support
• Pension Credit
(Guarantee Credit)
• Employment and
Support Allowance
(Income Related)
• Universal Credit
(and have zero earnings)
If so, you are eligible for BT Basic
and BT Basic with broadband.
With BT Basic, you can get line
rental and calls for only £5.10
per month.
If you upgrade to BT Basic with
broadband you can get line
rental, calls and Broadband for
£9.95 per month.
For more information, please
call BT on 0800 800864.
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PAYING
YOUR RENT
We understand budgeting
can be difficult, with rising
fuel costs and other
household expenses, but it
is important you don’t fall
into rent arrears.
If you need help with budgeting,
paying your rent or housing
benefits, please contact our
income assistants, Aileen or
Diane on 01631 566451.

WAYS TO PAY
Debit card - NEW!
You can pay by card by calling 0300 323 1170
or by visiting our office.
Online
You can use your allpay payment card to pay your
rent online by visiting www.allpayments.net.
Allpay Payment App
Pay using your debit card through the allpay
payment app, which is available to download via
the Apple App Store and Google Play.
Direct Debit/standing order
To set up a Direct Debit or standing order, please
contact us on 0300 323 1170.

@westhighlandha

facebook.com/westhighlandhousing

West Highland Housing Association Limited is a registered society under the Co-operative and
Community Benefit Societies Act 2014, Registered Number 1691R(S).
Registered Office: Crannog Lane, Oban, Argyll, PA34 4HB.
It is a Charity registered in Scotland, Charity Number, SC017357.
Part of the Link group © Link Group Ltd 2019.

8

01631 566451 / 0300 323 1170 (freephone) email mail@westhighlandha.co.uk

