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MEET THE CHAIR
As part of our Tenant
Engagement Strategy,
every six months our Chair
will meet new tenants to
talk about their tenancy,
how they have found our
services and give
information about all the ways they can
participate in our work.
When new tenants sign up to a tenancy, they
will be given a “Save the Date” invite followed
by an invitation prior to the event. Tenants will
be reimbursed with any expenses incurred.
We held our first “Meet the Chair” on the 23
November and the next due is 26 April 2018.
Existing tenants are welcome to come along
also for a “brew and blether.”

New Board Members
Blair Allan retired from the WHHA Board this
year after eight years’ service. We would like to
thank Blair for his work on the WHHA Board.
We would like to welcome three new Members
to the Board – Councillor Anne Horn, Councillor
Andrew Vennard and Gerry Boyle – and look
forward to working with them in the future.
We were presented, by Sine MacVicar retired
Head Teacher, with the Investors in Young
People and Healthy Working Lives Awards at
our Annual General Meeting.

Welcome to the
winter newsletter
When I wrote this last year, the temperatures
were at spring level, whereas, this year it is
definitely colder and the long term forecast is
for cold and frost. We know from previous
experience that predicting the weather is not
something that is easily done but there are a
few simple measures that should help:
l Please keep warm. Anyone who is concerned
about money or energy consumption should
contact ourselves or Ali Energy.
l If you are going away for a period of time
then please either leave your heating on at a
low setting or, if you do not wish to do this
you can turn the water off at the stop cock.
Again, if you are not sure or want more
advice please contact us and we will help.
l It is always sensible to leave information on
how you can be contacted if you are away –
a neighbour, relative or with a friend.
Sometimes leaving a set of keys with
someone you trust is an option.
The office will be closing on Friday 22nd
December at 5pm and will not open until
Thursday 4th January 2018. Our emergency lines
will be open and emergencies will be dealt with.
However, if you are concerned about anything in
your property please contact us and we can do a
check. We would rather know if you are worried
about something and try to deal with this before
the festive period.
All of us at West Highland are looking forward to
2018. Link Group have already started building at
Albany Street and hopefully will be starting work in
Dunbeg in 2018. This will mean new high quality
affordable housing for the area. West Highland
have a small development programme that will see
houses delivered in Mull, Islay and Barcaldine.
We want to take this opportunity to wish all our
tenants and customers a very peaceful Christmas
and a prosperous New Year.
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You won’t be stuck this Christmas time,
Just call our emergency repair line
In the event of an emergency, please call

01631 566 451 or 08453 402 058
What is an emergency?
Emergency repairs are ones which are needed to avoid a
serious health and safety risk, or prevent serious structural
damage to your home. They include burst pipes, fire damage,
no heating, no hot water, water leaks, or a blocked toilet if
there is only one in your home.

COFFEE &
MINCE PIES

The emergency repairs line is for genuine emergencies only,
and if works can wait, then you should phone the office during
normal hours. However, if you are in doubt, you should phone
and give the operator as much information as possible, and
they will be able to advise if your repair is an emergency.

Everyone is welcome to
come along to our office
at Crannog Lane, Oban
on Wednesday 20
December 2017 from
2.00 pm to 4.00 pm for
coffee and mince pies.

If our contractors are called out for a repair that is not an
emergency you may be charged.

MONEY SKILLS ARGYLL
We are now a partner of Money Skills Argyll, funded by
European Social Fund and BIG Lottery Fund.
Money Skills Argyll is a project that helps people who live across
Argyll and Bute, aged 16 and over, living in a jobless household,
living in a single parent household, or low income employed. It can
help you to be more in control of your money by offering help, advice
and support with Debt Advice, Money Advice, Computer Skills,
Money Management, Income Maximisation and Affordable
Warmth/Fuel Poverty.
It helps people claim the benefits they are entitled to and to access
the financial services they need to run their lives. It provides training
and support to help people take control of their own futures by
helping them to manage their household budgets, access financial
services online and to shop around for the best energy deals
available to them.
It provides debt advice to help people manage their finances and
keep their spending habits on track. Most of all, it helps and
encourage people to remove the barriers and obstacles which debt
and money worries have put in the way of them living active lives and
participating in their local communities.
For help or enquiries please phone Diane MacDonald on
01631 566451 or email msa@westhighlandha.co.uk

Farewell to Anna
We were sad, but also pleased,
for Anna Williams of 3 Kirk Place,
Dunbeg when she decided to
move into sheltered
accommodation. Anna had
been one of our tenants for
25 years and loved her flat at
Kirk Place and tending to her
tubs of flowers which adorned
her front door.
Anna has now settled in to her
new accommodation in Oban
and we wish her all the best.
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Supporting Hope Kitchen
We continue to support Hope Kitchen as a recognition of the
fantastic work they do for our tenants and the wider
community. Too many people and families face the daily
choice of “heating or eating” and Hope Kitchen help to
alleviate this, allowing people to enjoy these basic needs that
should not have to be sacrificed.
We seek advice from Hope Kitchen as to what items they are in need
of and staff donate these items over a period of time. Every time a
member of staff goes shopping, they purchase an extra item to place
in the food collection box. When the box is full it is delivered to Hope
Kitchen and distributed amongst the many food parcels Hope
Kitchen provide.
In addition to our regular food parcels, staff have decided to make
individual financial contributions which will be used to buy a selection
of toys. These will be donated to Hope Kitchen and distributed to
less fortunate children for Christmas.

Hope Kitchen is open
Monday to Friday and offers
hot food, food parcels,
shelter and companionship
to vulnerable people.

GARDEN COMPETITION WINNERS 2017
1st Prize – Ms Elizabeth MacFarlane, Oban

2nd Prize –
Mrs Elaine Mather,
Port Charlotte
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Paying Your Rent
At this time of year, there are often many
competing priorities, such as rising fuel costs
and other household expenses.
Please make sure you budget so that you don’t fall into rent
arrears.
If you usually pay your rent in the office please be advised that
the office will be closed from 22 December to 4 January, and
this option will not be available. Payments will need to be made
with your rent card at the post office, any pay point or by
phoning ALLPAY.
If you need any advice on paying your rent, to order a new rent
card or any guidance on housing benefit please do not delay
and contact the office.

WAYS TO PAY
Pay By Phone – Dial 0844 557 8321
Please have your payment card and a pen handy
along with your debit card. This service is
available 24/7.
Callpay
This payment facility will be available after the
new year and you will be able to make payments
over the phone to our office.
Pay Online
You can use your Allpay payment card to pay
online at www.allpayments.net – please have
your debit card handy.

RENT
INCREASE
2018/19
This year we have
also enclosed our
Rent Consultation
for 2018/19.
All returned questionnaires
will be entered into a prize
draw and three tenants will
be selected at random
winning £100, £50 and £25.
All questionnaires
should be returned by
12 January 2018.

Allpay Payment App
Debit card payments can be made at your
convenience through the Allpay payment App.
This App is available to download for free on
Apple, Android and Windows smartphones.
Set up a Direct Debit/Standing Order
Paying your account by direct debit or standing
order offers a hassle-free solution to those who
worry about paying their bills on time or are
maybe just a bit forgetful! Please contact our
office to set up an agreement.

www.facebook.com/westhighlandhousing www.westhighlandha.co.uk
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NEW DEVELOPMENTS
Beinn Lora Drive, Benderloch
We are delighted that eight rented properties were
completed at the end of September 2017. All
tenants have now moved in. These properties are a
mix of two, three and four bedroom homes. Within
the development there are an additional four
houses available for LIFT (low cost home
ownership) and these properties will be ready for
the new owners moving in shortly.

Dail Na Mara, Port Ellen
In August 2017, a much needed 18 properties
came off site. These properties consists of one,
two and three bedroom homes. We have visited all
the new tenants and they are delighted with their
new homes. There is potential for further building
at this development in this area.

Patch Work Housing
Following feedback from
tenants, we have introduced
a new patch work system
to WHHA.
All of our housing stock has
been split into three patches.
Each patch has a named
representative; they are Ruby
Campbell, Danielle Moore and
Lianne MacIntyre.
Ruby, Danielle and Lianne will
be regularly seen out and
about in their areas, inspecting
common areas and the
developments in general. It is
our aim to ensure
neighbourhoods are attractive,
well maintained and safe
places to live.
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They will also be visiting every
tenant at least once a year.
This is to make sure we have
all your details up-to-date and
are aware of any change in
your circumstances. Please
feel free to speak to any staff
that you see out and about
regarding any issues or
concerns you may have or to
give feedback of any kind.
There are many benefits of this
for tenants and staff alike. It is
good for tenants to see staff
and have a known contact in
the office. Staff benefit from
getting out and seeing the
tenants, their homes and the
developments. This helps to
develop and maintain a good
relationship between tenant
and landlord.

We have recently completed
the replacement of our
Biomass Energy Centre which
supplies 89 properties in the
Glenshellach area of Oban.
The new
Biomass
Centre and
the associated
servicing works provides our
tenants with a much improved
and more reliable service
providing the heat and hot water
to their homes. The total
investment in these works was in
excess of £300,000 and was
carried out by Alternative Heat
Ltd. We acknowledge the
professional and efficient way
Alternative Heat Ltd carried out
this contract and extend our
appreciation to them.

08453 402058 email mail@westhighlandha.co.uk

Keep your home warm
Please note that we are not responsible if frost causes a burst pipe so try to avoid this
by keeping your home warm day and night. If any area of your home does not have
heating leave doors open to allow heat to circulate.
What to do if a pipe bursts
l Turn off the water supply. The tap is usually
under the sink or in the hall cupboard
l Switch off the electricity at the mains
l Switch off the central heating system
l Use a bucket or basin to catch any water
leaking from the burst
l Open all taps to the sink and bath. If
possible collect the water in the bath for
flushing the toilet and washing
l Call us on 01631 566451 or 08453 402058
(In the event of an emergency your call will
be diverted to our out-of-hours service)
Following a leak or flood we will repair any damage
to the building such as pipes, plaster, ceilings or

floor boards. We will not replace wallpaper,
furniture, carpets, laminate flooring etc as this is
the responsibility of the tenant and should be
covered by Home Contents Insurance (details of
Home Contents Insurance are included in this
Newsletter).

Snow, ice, gritting
Please help and support each other by doing all
you can to prevent ice forming, to melt ice quickly
or to remove any snow.
Please use the grit in your nearest bin to put down
on your steps, entranceway and common
footpaths. If any neighbour has difficulty getting in
and out of their home, offer to clear snow and ice.
Please check on any elderly or disabled
neighbours to make sure they are alright in the
cold weather. If you’re worried about them contact
their relatives or friends or if necessary the Police.

ARE YOU READY FOR WINTER? ARE YOU INSURED?
Having Home Contents Insurance gives you peace of mind as your belongings will all be covered in
the event of a fire, flood or theft. One of the biggest dangers to your home in winter is water damage
caused by burst pipes. Information on burst pipes is included in this Newsletter.
Thistle Insurance help tenants to insure their belongings. Please pick up a leaflet at the office or
contact us for more information. The minimum sum insured is £9000, just £4.67 per month for those
aged 55 and under or £3.11 per month for those aged over 55.
Supermarkets and comparison websites all offer very good house
contents insurance rates as well as banks and insurance companies.

www.facebook.com/westhighlandhousing www.westhighlandha.co.uk
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CHRISTMAS WORD SEARCH
JUST FOR FUN
Q: What do you call an
elf who sings?
A: A wrapper
Q: What do you call a cat
on the beach at
Christmas time?
A: Sandy Claws
Q: What do you get when
you cross a snowman
with a vampire?
A: Frostbite
Q: What do snowmen eat
for breakfast?
A: Frosted Flakes
Q: Why can’t you trust
baked goods during
the holidays?
A: It might be a
minced spy

Wishing you a happy
festive holiday
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Can you find these words?

Chimney
Elves
Fairies
Jolly
North Pole
Reindeer

Rudolph
Sled
Sleigh
Sleigh Bells
St.Nick
Toys

WWHH2
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West Highland Housing Association Limited is a registered society under the Co-operative and
Community Benefit Societies Act 2014, Registered Number 1691R(S).
Registered Office: Crannog Lane, Oban, Argyll, PA34 4HB.
It is a Charity registered in Scotland, Charity Number, SC017357.
Part of the Link group © Link Group Ltd 2017.
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